IIpaBuia oxkazaHus yCJIyr CBSI3H

1. O01Me moJI0KeHu .

1.1. Hacrosmue IlpaBuna mpenocTtaBieHuss M IOJb30BaHUS yClIyraMu omneparopa (najiee —
[IpaBuna) pa3paboTaHbl B COOTBETCTBHHU C JICHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepaliii U PETyIUPYIOT B3aMMOOTHOIICHUS MEXIY aO0OHEHTOM, MOJIB3YIOIIUMCS YCIyTaMu
cBs3u (manee - AGOHEHT), U orepaTopoM cBsi3u (aanee - OnepaTop) Npu OKa3aHUU YCIYT CBSI3H.

2. OnpenesieHus.

2.1. AGoHeHT — moTpebutenp Yciayr, KOTOpbIH IOJIydaeT UX IO ycioBusM 3Tux IlpaBun u
JIOTOBOPHBIX OTHOIIECHUH ¢ OmepaTopoMm.

2.2. AbGoHeHTCKas 1miarta — (UKCHPOBAHHBINA IUIATEX, KOTOPBIH OmnepaTop yCcTaHaBIUBACT IS
AOGOHEeHTa 3a JIOCTYNl Ha IOCTOSHHOM OCHOBE K YcCIyraM Ha HPOTSDKEHHUH YCTaHOBIIEHHOI'O
NepUOJIa HE3aBUCUMO OT (haKTa MCII0JIb30BaHsI AOOHEHTOM Y CIIyT.

2.3. AGoHeHTCKUl BBOJ (aOOHEHTCKas JUHHUA) — 4acThb CeTH, KOTopas OrpaHHYEHa, C OJHOU
CTOPOHBI, 00OpynoBaHWeM AOOHEHTa (TEICBU3MOHHBIM MPHUEMHHUKOM, KOMIIBIOTEPOM,
TeneOHOM UK APYTUM 000pYIOBAHUEM), & C IPYTOi CTOPOHBI — TOUKOM moiktoueHus kK Certu.

2.4. bunnuHr (aBTOMaTU3UPOBAHHAs CUCTEMa YdeTa IMOTPEOJIEHHBIX YCIYr) — IPOrpaMMHO-
annapaTHblii KOMIUIEKC, NpPEJHA3HAYEHHBIM U1 KOJWYECTBEHHOIO M CTOMMOCTHOIO y4eTa
IPEOCTABIEHHBIX Ycayr U JlOMOJHUTENBHBIX CEPBUCOB B COOTBETCTBUM ¢ Tapudamuy,
JEHCTBYIOIMX HA MOMEHT IIPENOCTABJICHU Y CIIyT U JIOMOJIHUTENBHBIX CEPBUCOB.

2.5. JIoroBop — AOKYMEHT, KOTOPBIH ONpeneNseT yCIOBHS MPEIOCTABICHUS U MOTydeHHs Y CITyT
B cooTrBercTBUM C 3TuMH [IpaBunamu. Ero ycmoBus (B T.4. Hacrosmue IlpaBmma kak
HEOTheMJIEMas YacTh IOTOBOPA) SIBJIAIOTCS OAMHAKOBBIMU J1s1 BceX AOOHEHTOB.

2.6. JlomOJHUTENbHBIE CEPBUCHI — YCIYTH MM pabOThl, KOTOPbIE MOTYT IpPEIOCTaBIAThCA
AOGOHEHTY OT/IETBHO OT Y CIYT B COOTBETCTBUH ¢ AeicTByronmmu Tapudamu.

2.7. 30Ha NOKpBITUS — TEPPUTOpHUSA, Ha KOTOpOoH pacnoisiokeHa CeTb, B mpefenax KOTOpOH
Oneparop MOKET IPEJOCTABIATE Y CIIYTY.

2.8. Jluneoii cuer Abonenta (JIC) — mepcoHanbHBINA cUeT, KOTOpbIi Omepatop OTKPHIBAET B
bunnunare nns AOOHEHTOB, KOTOpbIE MOJKIIOYEHBI K YCiIyraM, U Ha KOTOPOM BelIeTcs
KOJINYECTBEHHBI M CTOMMOCTHOM Yyd4eT BcCeX TMpeAoCTaBiIsieMbIX AOOHEHTYy VYciayr u
JlononHUTENBHBIX CEPBUCOB, a TaKXkKe, yUeT Iiarexeil AOOHeHTa.

2.9. OtkitoueHre oT Ycinyru — npekpauieHue MpeaoCTaBlIeHUsl OJJHON MM HECKOIbKUX Y CIyr
Omnepatopom. (IIproctanoBneHNE IPEAOCTABICHUS Y CIIYTH- IIPUOCTAHOBJICHUE TTPEIOCTABICHUS
OJTHOU MJTM HECKOIBKUX Y ciryr Omnepatopom )

2.10. TTakeT — COBOKYNHOCTb TEJIEBH3HMOHHBIX HW/WIIM PaJuONpOrpaMM, JOCTYH K KOTOPHIM
IPEJOCTABIIAETCS KaK K €TUHOMY LIEJIOMY.



2.11. IlpaBuna — Hacrosmme IlpaBmia mpenocraBieHUss M IOJB30BAHUS YCIyraMH CBsI3H,
YTBEp)KJIEHHbIE PyKOBOACTBOM OnepaTopa, KOTOpbIe ONPEAEIAIOT 00lLIMe MpaBa U 00s3aHHOCTH
OnepaTopa u AGOHEHTa, YCIOBHS IPEIOCTABICHUS U MOJTYYSHUS Y CITYT.

2.12. Canpo — pa3HUIIa MEXAY TOJYYCHHEM CPEICTB 0T AOOHEHTAa M HAYHMCICHHEM CPEACTB
(3aumMciieHreM cpeiacTB) 3a Yciayrd u  JlomoJHUTENbHBIE CEPBUCHI B COOTBETCTBUU C
nercrByromumMu Tapudamu.

2.13. TlonoxutenpbHOE cajabA0 — IPEBBILIEHHE IOCTYNAIOLIUX CPEACTB HaJ CIHCHIBAEMBIMU
cpeacTBamu 1o JInmeBomy cuery.

2.14. OtpunarenbHO€ CalibI0 — MPEBBILIEHNUE PACcX0/1a CPEJICTB HaJ MOCTYyIUIeHHeM Ha JluieBoi
CYeT.

2.15. Cucrema — 3TO MPOrpPaMMHO-AMITAPATHBIA KOMIUIEKC JUIsl 0OeCIeueHusl JOCTyIa K CeTH
cesizu Ormeparopa, TpeAHAa3HAYCHHBIM JUisi jgoctynma kK cetuw Matepner, Jlns mnpuema u
pacripesielieHus] CUTHAJIOB Pajuo-TeNepaguonporpaMM B HU(GPOBOM M aHAJIOrOBOM (opmare,
NPEJOCTABIICHUS YCIIYT 110 Tiepeiadye JaHHBIX U OKa3aHUs YCIIYT MECTHOM Tene(OHHOH CBsI3U.

2.16. Cetp cBsi3M — TexHoOJoruyeckas cuctema OrmnepaTopa BKIOUaromias B ce0si cpeAcTBa U
JUHUM CBA3M U NpeJHA3HAUYCHHAs AJI1 OKa3aHUsl YCIYT AJIEKTPOCBS3M, BKIOYAs YCIYTU Teje-
pamuo Bemanus. CeTh, Uil OKa3aHUsl YCIYyTr CBsi3u AOOHEHTaM, MOXKET OBITh MPUCOEIUHEHA K
CETSIM JIPYTUX ONEPaTOPOB CBS3U.

2.17. Cuer (s ropumudeckux Jmi — Cder-gakrypa) — pacueTHBIA JIOKYMEHT, I yKa3aHa
CyMMa IjIaTexa 3a Y CIyru u/uinu JlonoJHUTENbHbIE CEPBUCH] B COOTBETCTBUHU C JICHCTBYIOIIUMU
Tapudamu.

2.18. TapudHbIii TUIAH — COBOKYITHOCTh TEXHMYECKMX M CTOMMOCTHBIX MapaMEeTpoB Y CIyrH
CBs3HW, HAa KOTOPBIX OnepaTop npeajaract mojJb30BaTbCA OAHO HJIM HCECKOJBKHMHU YCIIyraMu
CBSI3U M JIOTIOJIHUTEIILHBIMU CEPBHCAaMU, TPEAOCTABISEMBIMU JOCTyNa K VHTEpHETY, KOTOPHIi
OTIpE/ICNIIET CTOMMOCTh YCIYTM B COOTBETCTBUM C CYIIECTBYROIUMHU Tapudamu, pasmep
Tpaduxa, ycraoBus mpemocTaBieHHUs, MOPAAOK Tapudukanuu Yciayrd U JONOTHUTENbHBIX
cepBucoB CHUCTEMBI.

2.19. Tapu¢sl — cBeneHus, B KOTOPHIX YKa3blBaeTCs MOPAIOK y4yeTa, OMHCAHHE, CTOUMOCTh
VYenyr u JIonoHUTENBHBIX CEPBUCOB, KOTOPBIE MPeIoCcTaBIsAoTCs: OnepaTopoM.

2.20. Tpaduxk - 06bEM HHPOPMALIMU UK TOTOK MHPOpMaIuy, nepeaasaeMoit mo Ceru.

2.21. Texuuueckue ycnoBus (TY)— cyliecTBoBaHME TEXHHYECKHX CPEACTB KOMMYHUKALUN U
npyrux  pecypcoB CeTH, KOTOpbleé HEOOXOAWMBI Il TEXHUYECKOM  BO3MOXKHOCTU
perocTaBieHusl Y ciyru AGOHEHTY.

2.22. TexHu4eckoe o0CITy>KUBaHHE — KOMIUIEKC MEPOIIPHUITUH, KOTOpbIe ucnosb3yeT Oneparop,
WJIM TPETHU JIUIA JUIs OTYYEeHUsI U MToAJepKaHus pabouero cocrostHust CeTH.

2.23. Ycayra — npoaykT gesTtenbHocTH OnepaTopa, HampaBlIeHHBIH Ha YJOBJIETBOPEHUE
notpedHocTeil AOOHEHTOB B cepe TEeINEeKOMMYHUKAIIUHI.

2.24. Vcnyra noctyna k cetu WuTtepHer — VYciyra, kotopas o0OecneuyMBaeT COeIMHEHHE
a0OHEHTCKOTO 000pyAOBaHUSA (OTAEIBLHOTO KOMIIBIOTEPA, CETH KOMIIBIOTEPOB WIIM JPYTUX
YCTPOMCTB,- 1ajiee aDOHEHTCKOTo TepMuHana) AGoOHeHTa ¢ ceTbio VIHTepHeT.



2.25. VYcnyra kaOenbHOro TENEBUACHUS — YcCiyra, KOTopas oOOecleYHBaeT COeIUHEHHE
KOHEUHOTO 000pynoBaHus (TeleBU3UOHHOTO TmpuéMHuUKa) AOoneHta ¢ Cucremon s
NOJY4YEeHUs1 TeJepaauonporpaMm B IudpoBoM ¢opmare (IIpU HATUYAKM TEXHUYECKON
BO3MOXHOCTH, B 3aBUCUMOCTHM OT MecTa mpenocTaBieHuss Yciayru. Yciayra KaOelabHOro
TENEBUJICHUS IPEIyCMaTPUBAET BO3MOXKHOCTb IIOJIYYEHHs OINPEAEIEHHOIO KOJIMYECTBA
TeJIepaJUoIIpOrpaMM B aHAJIIOrOBOM (opmare, chopMHUpPOBaHHBIX B cOOTBETCTBYMOIEM Ilakere.
Heorbeminemoli 1 0cHOBHOM yacTbio Y ciryru sBisitoTcs: ConyTCTBYOIKE Y CIIYTH.

2.26. Iudposbie ycmyru — VYCIyrd, KOTOpbIE NPEIOCTABISIOTCS C IOMOIIBIO ITU(POBBIX
TEXHOJIOTHI Tiepenaun u o0paboTku uHpopManuu (Yciyra kabeapbHOTO TEIEBUICHUS B
nudpoBom ¢opmare, Ycayra gocryna k cetn HHTepHer, Ycmyra mnudpoBOM MECTHOU
TeneOHUU U Tp.).

2.27. ConyrcTByrone YCIyru — JONOJHUTENBHBIC YCIYTH, KOTOPhIE MOTYT OBITh
IpeJoCcTaBlIeHbl a0DOHEHTY: MOYTOBBIM ajgpec B goMmeHe zelenaya.net; crarmueckuit IP ampec;
Opranu3anus BUpTyaIbHBIX 9acTHBIX ceTeit (VPN).

3. PeryaupoBanue.

3.1. K OTHOIIICHUSAM, BO3HHUKIINMM B COOTBECTCTBHHM C HACTOAILINMU HpaBI/IHaMI/I, IMPUMCHSAIOTCA
HOPMBI TpaBa PoccUiiCKOro 3aKOHOJATEIbCTBA, €CIIM MHOE HE YCTAHOBJICHO MEXKIYHApPOJIHBIMU
JIOTOBOPaMH.

3.2. Ecnu OTAENBHBIM COIVIAIIEHHEM CTOPOH YCTAHOBJICHBI WHBIE IpaBUia NPEAOCTaBICHHUS
VYeayr, ueM Te, KOTOpbIE IPEAYCMOTPEHBI HACTOAIMMHU IIpaBunamu, NpUMEHSIOTCS NpaBUIIA
OTZEJIBHOIO COIJIALECHUS.

3.3. Omnepartop mpenocTaBiIsieT YCIYTH CBSI3M Ha ocHOBaHWH JluieH3nu denepaibHON CITyKObI
0 HAJa30py B cdepe MacCOBBIX KOMMYHUKAIWI, CBSI3M W OXPaHbl KYJIBTYPHOTO HACJICIUS
Nel125752 ot 10.12.2014.

4. HOpﬂ)IOK, yYcdioBus 3aKJITIOIYCHUA, USMCHCHUS U CPOK JeHCcTBUS Aaorosopa.

4.1. Jlna moakmoueHWss K KOHKpeTHoW Yciyre HeoO0XoauMo Haiauuue y AOOHEHTa
HUKETepeuHCIeHHbIX TeXHNYeCKUX YCIOBUM, Kak o0uux (1. 4.1.1), Tak 1 KoHKpeTHbIX TY ans
3aKa3bIBA€MOMU yCIIYTH CBA3H.

4.1.1. Mecto nipeocTaBiieHUs Y CIIYTU TOJDKHO HAXOUTHCSA B 30HE MOKPhITUsA CeTH.

4.1.2. JIns BO3MOXKHOCTH TOJIb30BAaHUS yCIyroil tenegoHun AOOHEHT IOJIKEH HCIOJIb30BATh
onpeneneHHoe (cM m. 4.1.5.) okxoHeuHOe O0OOpyAOBaHWE WM TPOTPAMMHBIE PECYPCHI,
COOTBETCTBYIOIIME YCTAaHOBICHHBIM 3aKOHO/IATEILCTBOM TPEOOBAHUSIM.

4.1.3. JInst BO3SMOKHOCTH TIOJTYdeHUsT Y CIIyry KaOeIbHOTO TeNeBUIeHUsT AOOHEHT JOKEH UMETh
TEJICBU3NOHHBIA MPUEMHHUK, KOTOPBIA OOEcleuyuBaeT MpHeM TelenporpaMM B Lu(poBOM
dbopmare. (1. 2.25).

4.1.4. [Insa BO3MOXXHOCTHU TOJIy4eHHMsI YCIOyrd AocTyna K cetu MHTepHeT, AGOHEHT JOJKEeH
nMeTh KoMmbroTep (KOMIBIOTEpPHOE YCTPOUCTBO), obnanatomuii ceteBoil kaptoit Ethernet IEEE
802.3 ¢ ynukampHeiM ceteBoIM (MAC) anpecom, pabGoTaomuii 107  yrIpaBlIeHUEM



OTIEPAIIMOHHON CHCTEMBI, B KOTOPOW PEaTU30BaHO B IMOJIHOM O0BEME CEMEHCTBO MPOTOKOJIOB
TCP/IP u momnepxuBaerca moiydenue IP-agpeca mo mpotokomy DHCP B cooTBeTcTBUU C
nokymentom RFC2131.

4.2. Jlns 3akiroueHusi 1oroBopa 00 okaszaHuM yciyr cBssu Omepartopy, MOJaeTcsl 3asBJCHUE,
THOOBIM U3 TIEPEUUCIICHHBIX CITIOCOOOB:

- B opucax mpoaax;
- o tenedony: +7 (4722) 777-567
- Ha caiite http://belgorod.zelenaya.net

4.3. Tlocne nocTyruieHus: 0T AGOHEHTa 3asBKU Ha MOAKIIoUeHue K Ycayre, Onepatop B CpoK He
o6omee 30 nmuelt ompexaenser Hanumume TexHwdeckux ycnoBui (TY) nmnsg momkirodeHus u
IIPENOCTaBICHUS Y CIIYTH.

4.4. Tlpu otcyrctBuu TY nns MNOAKIIOUEHUS U mpeAocTaBieHus Yciuyrd, OmnepaTtop
uHpopMupyeT AOOHEHTa B COIIACOBAHHOM TIOpsiAKE B Cpok He Oomee 10 mHed co mHsS
3aBEpIICHUs MPOBEPKU HaIMuusg TY, 0 HEOOXOAUMBIX ONEPATHBHO-TEXHUUYCCKUX JCUCTBUSX,
KOTOPBIC JTOJKHBI OBITH BHIMOTHEHB OniepaTopoM wiii AGOHEHTOM JUIsl CO3/TaHUS HEOOXOTUMBIX
TV.

4.5. [Ipu Haninuun TeXHUYECKUX YCIOBHM AJI MOAKIIOYEHUSI U MPENOCTABICHUS Y CIYrd WIH
cormacud  AOOHEHTa OIUIATUTh  OINEPATHBHO-TEXHUYECKHWE JCMCTBUS ISl CO3JaHUs
Heooxomumeix TY, Oneparop dopmupyet B Teuennu 30 nuei ais AGOHEHTa cueTa sl OIJIaThI
CTOMMOCTH TOJKJIIOYEHHUS K YcCIyre, ¥ COIJIACOBhIBaeT ¢ AOOHEHTOM JaTy Hu BpeMs
MOJKIIIOUeHUsT K Yciyre. YkazaHHas WHGOpMAIus cooO0IIaeTcss abOHEHTY MO0 KOHTAKTHOMY
Tenedony.

4.6. Tlogxmrouenue K Ycmyre AOOHEHTa MPOBOIUTCS JINIIAMH, YIIOJTHOMOYEHHBIME OriepaTopoM,
nocye onjaatel AOOHEHTOM cYeTa, yKa3aHHOTO B I1. 4.7. HACTOSIIIIUX MPABUII.

4.7 oroBop odopmiseTcss B JABYX OK3EMIUIIpaX M MOANUCHIBAaeTCS cTopoHamu. OnauH
9K3eMIUIAp BblaeTcss AOOHEHTy. J[oroBop cuuTaercsi 3aKIIOYEHHBIM C MOMEHTA IMOJAIMUCAHUS
ero cropoHamu. Hacrosmme mnpaswia, a Takke braHk 3aka3a yciyr CBSI3H SBIISIOTCA
HeoTbemJieMoil wacTbio JloroBopa. Ilonmp3oBaHue VYcimyramu oO3HadaeT, 4YTo AOOHEHT
o3Hakommiics ¢ JloroBopom u I[lpaBunamu, 6€3yCcIOBHO COTJIaceH C HACTOSIIUMH J{OroBOpoM u
[TpaBunamMu. AOGOHEHT MOXXET JIONOJHUTEIBHO 3aKa3aTb JpYyrHe YCIyrd CBS3M U
JIOTIONTHUTENIbHBIE YCIYTH, NPEIyCMOTPEHHBbIE NEHCTBYIOIIMM Tapu(HBIM IIJIaHOM IyTEM
nojnucanus npuwiokeHus k Jlorosopy (bnank- 3aka3a), B KOTOPOM OMMCHIBAIOTCA HEOOXOAUMBIE
YCIIOBUS IPEOCTABIICHUS 3TUX CEPBUCOB.

4.8. Ecniu cTopoHaMu HE MPEAYyCMOTPEHO B MUChMEHHOMH Gopme cpounoctu JloroBopa, Jorosop
CUMTAETCS 3aKJIFOYCHHBIM Ha HEOMPEIeNIEHHBIN CPOK.

4.9. B cnyyae ecnu BHeCEHHE M3MEHEHHH B JOTOBOP MOBJIEKIO HEOOXOAUMOCTH BBITIOTHEHUS
OrnepaTopoM COOTBETCTBYIOIHUX PAOOT, 3TU pabOTHl (32 MCKIIOYEHHEM padoT, CBS3aHHBIX C
BBIOOPOM M M3MEHEHHEM a0OHEHTOM Tapu(HOTO IIaHa JIJIs OIJIaThl YCIYT MECTHOM TenedOHHON
CBSI3W) TOJJICKAT OIUIAT€ CTOPOHOM, MO WHHUIIMATHBE KOTOPOW OBUIM BHECEHBI M3MEHEHUS B
YCIJIOBHS IOTOBOpA.

4.10. JToroBop MOXKET OBITH PaCTOPTHYT B JIF000E BPEMS TI0 COTJIAIIEHUIO CTOPOH.



5. CBenenusi 00 adOoHeHTeE.

5.1. Cenenusi 06 AOOHEHTaX M OKa3bIBAEMBIX WM YCIyrax CBs3U, CTaBIIUE H3BECTHBIMHU
Onepatopy B CHUJIy MWCIOJHEHHA JIOrOBOpa 00 OKa3aHMM YCIyr CBA3M, SIBJISIOTCS
KOH(HICHIIMATHHON HHpOpMALMEl U TIOJJIeXKAT 3alUTe B COOTBETCTBUU C 3aKOHOIATEIECTBOM
Poccuiickoit deneparumu.

5.2. K cBenenusim 00 AOOHEHTax OTHOCATCA (aMWIHs, WMs, OTYECTBO PYKOBOJMUTEIS
opranuzaruu, UHH, OI'PH, 6aHKOBCKHE PEKBU3UTHI, @ TAK)KE IOPUAMYECCKH U TIOYTOBBIM aapeca
AOOHEHTa WM aJipec MPEIOCTABIICHUs YCIYyT CBs3U, aDOHEHTCKHE HOMEpa W APYTue JaHHEIC,
MO3BOJIAIOIINE UACHTHPUIMPOBATH AOOHEHTA U €ro OKOHEYHOE 000pyI0BaHKe, CBeIeHUs 0a3
JAHHBIX CHCTEM pacyera 3a OKa3aHHbBIC YCIYTH CBSI3U, B TOM YHCIIE O COCIUHEHUSX, Tpaduke U
riarexax AGOHEHTa.

5.3. OmepaTtop BIIpaBe HCIOJL30BaTh CO3/JaHHBIC MMM 0a3bl JaHHBIX 00 AOOHEHTaxX JyIst
OCYILECTBIICHUS HH(POPMAIMOHHO-CIIPABOYHOTO OOCITY)KMBaHUS, B TOM YHCJIC JUIS IOJATOTOBKHU H
pacripocTpaHeHusi WH(OpMAIMK pa3IMYHBIMU CIIOCOOAMH, B YAaCTHOCTH HAa MAarHUTHBIX
HOCHUTEIISIX U C UCIIOJIb30BAHUEM CPEJICTB TEJICKOMMYHUKAIIUH.

5.4. [IlpenocraBieHue TPETbUM JIMIIAM CBEACHHH 00 AOOHEHTEe-TpaXIaHUHE MOXKET
OCYIIECTBIISITECS TOJIBKO C COTJIacHsi B MUCBbMEHHOH ¢opMe AOOHEHTa, 3a HCKIIOYECHUEM
CIIy4aeB, MPeayCMOTPEHHBIX DeiepabHBIMU 3aKOHAMM.

5.5. HpI/I noanucCaHumn I[OFOBOpa, AOOHEHT cOraIlaeTcs ¢ UCIIOIb30BaHUEM CBCI[CHI/Iﬁ O HEM,
YKa3aHHBIX B m5.2 HaCTOAIINX HpaBI/IJI B LOCJIAX HUCIIOJHCHHA AOTOBOPOB Ha IMPCAOCTABICHUC
YCIYT CBsA3U U OCYHICCTBJICHUA I/IH(bOpMaI_[I/IOHHO-CHpaBO‘{HOFO O6CJ'Iy}KI/IBaHI/I$I

6. Ilepedyens ycuayr, oka3pIBaeMbIX A00HEHTY.
6.1. IlpenocraBnenue Yciyru nocrymna kK cetu HTEpHeT.

6.1.1. AOoHeHTy mpenocTaBiseTcsi yciyra jpocryna depe3 AOOHEHTCKoe 000pyaoBaHUeE
(mepcoHanbHBIA KoMIbIOTEp ¢ ceTeBoi kapToil Ethernet) k cetm Cuctemsl M K CTaHAApTHBIM
cepBucaM (2JEKTPOHHOM mourte, web, news), a yepe3 HUTI03 — K MHPOPMALMOHHBIM pecypcaM
Nurtepner.

6.1.2. TexHonorus mnpenocraBieHus Yciayru — 3To [P-coenuHeHue c cepBepoM J0CTyma
Omneparopa ¢ n1MHaMUYHBIM IpenoctasieHueM [P-anpeca u3 Gioka cereit Oneparopa Ha Bpems
ceaHca pa0otsl. [louroBsie cepBuchl Hcnonb3ytoT npoTokoasl POP3/SMTP. Cepuc USENET
News ucrnonb3yer npotokos NNTP.

6.1.3. AGOHEHTY NpEeAOCTABISAIOTCS PECYpChl OMOPHOW CeTH Iepegadd AaHHbIX OnepaTopa.
CkopocTh 0OMEHa JaHHBIMH Ha ydacTke AGOHEHT-CepBep, JOCTYII K Pecypcam, pacnoI0KeHHBIM
Ha OINOpPHOW ceTH mepenauyd JaHHBIX Omneparopa, AOCTYN K MapUTETHBIM KaHaiaMm CHCTEMBbI
obecrieynBaeTcsi B paMKaX CKOPOCTH JIOCTyIla, KOTOpasi COOTBETCTBYET BBIOPAHHOMY
TapudHomy miany.

6.1.4. Cxopocth 0OMeHa nanHbIMU TipU [TomydeHnn AGOHEHTOM pecypcoB BHEIIHUX KaHAJIOB HE
rapaHTUPYETCS U ONPEIENSIETCS B MOMEHT CEAHCa CBSI3U UX CTEIIEHBIO 3arpy3KH .



6.1.5. IlpomyckHas crmocoOHOCTH (CKOPOCTh J0CTyna) Ha NopTy AOOHEHTa ompeaemsercs
3arpy30uHbIM npoduiiem, B cootBeTcTBUM ¢ TapudubeiM mutaHoM. CTaHIapTHBIA MPOGMIL IS
mro6oro TapugHOro mimaHa UMEEeT CUMMETPHUYHBIC MOKA3aTEeNIM MPOIYCKHONW CITIOCOOHOCTH IS
BXO/IAIIETO M BBIXOASIIETO Tpaduka.

6.1.6. Ycmyra nmocryma k cetu HHTepHer coctour B obecrieuenuu OmeparopoM IoCTyma
AoOonenTa k cetu UHTEpHET.

6.2. Tlpu HanWUMu TEXHUYECKOW BO3MOKHOCTH OmepaTop oO0ecneduT oOKazaHue Y CIyru
[Tons3oBarento B ciydae ero nepeezga B [lomenienue no aapecy, OTIMYHOMY OT YKAa3aHHOTO B
bianke 3akasa Ha Ycayry. B aTom ciydae CTOMMOCTb, CPOKM M APYTHE YCIOBHMS OKa3aHUs
VYcenyru onpeaesnstoTes JONOJIHUTENbHBIM corameHieM CTOpoH.

6.3 [lepeyeHb U CTOMMOCTb JIOMIOJHUTEIBHBIX YCIYT COACPKHUTCS B ACHCTBYIOLINX Tapudax.

7. KayecTBO yCayr.

7.1. OmepaTop mpenoCTaBiseT YCIYTH KpYIJIOCYTOUHO, €XKEIHEBHO, 0Oe3 TIepephIBOB, 3a
UCKITIOYCHUEM HEOOXOJWMBIX PEMOHTHBIX W TPO(MUIAKTHYCCKHX pPabOT B COOTBETCTBHH C
YCIIOBUSIMU JIMIICH3UI Ha OKa3aHUE YCIYT CBS3U.

8. IIpaBusia yyera norpedJieHus yCJIyIH.

8.1. Tapudsr Ha Yciyru, okassiBaeMbie 1Mo JloroBopy, ompenensrorcs biiankoM 3akasza yciryr
CBSI3H, ABIISIOIIMMCS HEOTHEMIIEMBIM MPUIIOKEHHEM K J[oroBopy.

8.2. Ha ocHoBe nommucannoro Jlorosopa, Omnepatop OCyIMIECTBISIET perucrpanuo AOOHEHTa B
bunnunre: oTkpeiBaeT AGOHEHTY NepcoHaNbHbIN JIuIeBoil cuer, HoMep KOTOPOro YHUKAIbHBIH.
Vka3aHHBII HOMEp HCHONb3yeTcss Ipu oOMeHe HHpopmanuend Mexay AOOHEHTOM H
OmnepaTopoM ¢ UCTOIb30BAHUEM TeNe(HOHHBIX JTUHUHN CBSI3U UM JIEKTPOHHON MOYTHI.

8.3. Enununeil crouMocTHOTO yyeTa notpedsieHHo Ycnyru B bunnunre siBisieTcss pocCUiCKUi
pyOJb. Y4eT BeieTcsl C TOUHOCTBIO J0 KOTIEeK.

8.4. bunuHr ABIseTCS €AMHCTBEHHBIM UCTOYHUKOM MH(OPMAIMK O pa3Mepe MpeoCTaBICHHBIX
AGoHeHTy Yciyr. AGOHEHT COIJIAIIaeTCsl, YTO BO BPEMs PEIIEHUs! CIIOPHBIX BOIPOCOB, JaHHbIE
bunnunra Oneparopa, OyayT npuHUMaTbCsi AGOHEHTOM Kak JIOCTOBEPHBIE M HE IMOJUIeXkallne
OCIIapUBAHUIO.

8.5. Ha JIC AOoneHTa Hauucisercs o00beM IpeaocTaBieHHbIX OrmneparopoM Yciayr u
JIONIOTHUTENBHBIX CEPBUCOB (KaK B €AMHUIAX MX MU3MEPEHMs, TaK U B €MHUIAX CTOMMOCTH), a
TaK)Ke BCE IIIaTeXu AOGOHEHTA.

8.6. Haumcnenme cpencts Ha JIC AOGOHeHTa 3a MpenOCTaBICHHE YCIAYTHM KaOelbHOro
TEJIEBUICHUS TMPOM3BOAMUTCA B pa3Mepe aOOHEHTCKOM IUIaThl, YTBEp:KIEHHOW Tapudamu.
PacueTHbIM nieprnoiom sABiIsIETCS KaJleHAAPHBIM MECSLL.

8.7. Yuer Tpaduka, KOTOpbIil UCHOIB30BaNI (MOIydns) AOOHEHT HpU MPEAOCTABICHUU YCIYTH
noctyna K MHTepHeTy , BeleTcsi ¢ TOYHOCThIO 10 OaiiTa (eauHMLBI Tapudukanun). Bo Bpems



orjarbl crouMocTu Tpaduka (mpu mosibp3oBaHuM AOOHEHTOM Tapudamu, MPEANOATraloIIMH
ydeT TpadrKa) UCTIOIB3YIOTCS TaKUe COOTHOIICHUS:

- 1024 6aiit = 1 K0,
- 1024 K6 = 1 M6,
1024 M6 =1T0.

8.8. Pasmep Tpaduka cimyxeOHOro odMeHa cepBepa noctyma Omeparopa ¢ 000pyIOBaHHEM
AOoHeHTa He TapUPUITUPYETCS.

8.9. Yuer Tpaduka AGOHEHTa BBHINOJHICTCS BUIUTMHTOM MO JaHHBIM, KOTOPhIE CHUMAIOTCS CO
cnenuanbHoro obopynoBanus. [lannele bumnuara B pexkume on-line otoOpaxkatorcs Ha JIC
AOGonenTa kaxapie 10 MUHYT.

8.10. Tpaduk cuuTaercs MNPUHATHIM/OTIPABICHHBIM, €CIM OH 3a(pUKCHUPOBAH CETEBHIM
obopynosanuem Omneparopa. Omneparop He HECeT OTBETCTBEHHOCTH 3a HEMOJHYIO JIOCTAaBKY
3auKkcupoBaHHOTO Tpaduka K AOoHeHTY (ampecary), eClIH 3TO TPEIOIPEaCICHO
He3aBUCUMbIMM 0T Omeparopa NpUYMHAMHU, B YaCTHOCTH, HEJOCTAaTOYHOM MPOIYyCKHOMN
CHOCOOHOCTH KaHala ajapecaTa WM TPAH3UTHOTO NpoBaiinepa, puibTpamu, yCTaHOBICHHBIMH Y
AOoHeHTa, ajpecaTa WM TPAaH3UTHOIO IMpoBaifiepa win omMOKaMU MapuUIpyTHU3ALUH,
JIOTIYIIEHHBIMU AOOHEHTOM, TPAH3UTHBIM IIPOBaIEPOM.

8.11. Ecniu AGoneHT B mepuoj mosb3oBaHus TapupHbIM 1mmaHoM (TONbKO Uit TapugHBIX
IUTAHOB C TPEIOIJIAYCHHBIM JUMUTOM TpaguKa) MPEBBICHI PACCUNTAHHBIN JHMHUT, TO 32 BECh
00beM TpaduKa CBEpX JIMMHTA HAYHCISIETCS OIUIaTa 3a JONOJHUTENBHBIH TpaduK, COTJIACHO
Tapudnomy miany.

8.12. HpI/I BOCCTAHOBJICHUU MMPEAOCTABJIICHUA YCIYTH WU U3SMCHCHUU TapI/I(bHOl"O Iy1aHa, JJUMUT
npeaoIIa4€HHOIro Tpa(bmca OTKPBIBACTCA CHOBA, IMIPONMOPIHHUOHAJIBHO KOJIMYCCTBY HHeﬁ, KOTOPELIC
OCTaJIMCh 4O KOHIIa MEcCAIa.

9. Onara ycJayr.

9.1. Onunata 3a Ycnyru, JlononHUTEIbHBIE CEPBUCHI, MaTEpHAIIbl U 000PYA0BaHUE BBITOJIHAETCS
Oe3HaMuHBIM MyTeM. Bce mumarexxu BIMONMHAIOTCS AOOHEHTaMH TOJbKO B pyOmsax. Ilmarexu,
KOTOpbIE OCTYNUM Ha cueT Oneparopa, BHOcsATCs Ha JIC AGoHEeHTa Ha OCHOBAHUH TUIATEKHBIX
JIOKYMEHTOB, NepeJaHHbIX (PMHAHCOBBIMHU YUPEKJCHUSIMU WM MHBIMH PACUETHBIMHU CUCTEMaMH.

9.2. TlepBuunasi oruata 3a YcCIyry u JlOMOJHUTENbHBIE CEPBHUCHI BHITIOJIHSIETCS AOOHEHTOM
nocie noanucanus Jlorosopa.

9.4. AGoHeHT 00s3aH CBOEBPEMEHHO OIJIAYMBATh CUETa 3a MPEIOCTABJICHHBIE YCIYTH CBA3H.

9.5. Ecniu Ha MOMEHT pacTOp>KeHHs JO0TOBOpHBIX oTHouieHWd Ha JIC AGOHEHTa ecTh OCTaTOK
CPEICTB, TO Ha OCHOBAaHWMU NMUCHMEHHOW 3asBKM TaKOl OCTaTOK BBIIJIaunBaeTcs AOOHEHTY B
TedeHUH 7 (ceMH) IHEW C MOMEHTa MUCBMEHHOro mnoarBepxkaeHus Omneparopom (akra
pacTOp>KeHUsl JOTOBOPHBIX OTHOILIEHUH.

9.6. IlpuocTaHOBIEHUE MPENOCTABIECHUS Y CIYTU U PACTOPKEHUE JOTOBOPHBIX OTHOLIECHUH HE
0CBO0OXK1at0T AGOHEHTa OT OIIAThI 3a MPEJOCTaBICHHbIE paHHee YCIyrd U JlONOJHUTEIbHbIE



cepBUCHL. AOOHEHT 00s3aH TOJHOCTHIO  OIJIATUTH  MPEJOCTaBICHHBIE YCIYTH H
JlonmomHUTEBHBIE CEPBUCHI 32 BECh IEpUOJ AeiicTBUs JloroBopa.

9.7. Hanuunele mnaTexu 3a Yciryru AOGOHEHTa MPUHUMAIOTCS Yepes:

1) kacchl 0HCOB TIPOJIAK;

2) 3JIEKTPOHHBIE aBTOMATHI (TEPMUHAJIbI);

3) Gankwu;

4) IOYTOBBIC OTICTICHUS

9.8. KoHKpeTHBIN CIHCOK TOYEK, IPUHUMAIOIIMX OIIaTy 3a ycinyru OnepaTopa, pa3MenieH Ha

caiire http://belgorod.zelenaya.net

10. IIpaBa aGoneHTa.

10.1. AGoHeHT uMeeT MpaBo U3MEHHUTh TapudHBINA MIaH B TEKYyLIEM KaJeHAapHOM Mecdlle, HO
TOJIKO OJIVH Pa3, U TOJHKO MpH Ham4uuu cpeacts Ha JIC.

10.2. AGOHEHT MOXET CaMOCTOSITENIbHO U3MEHUTh TapudHBbIii MIIaH MyTeM MoAayu 3asiBICHUS B
Oduc mpomax. YcCIOBHs HOBOTO Tapu(HOTO IUTaHA HAYHYT ACHCTBOBATH CO CIIEAYIOIIETO
pacueTHOro nepuoja.

10.3. B cnyyae HapymieHuss aDOHEHTOM TpeOOBaHMi, CBS3aHHBIX C OKa3aHHEM YCIYT CBS3U H
ycraHoBlIeHHbIX DenepanbHbIM 3akoHOM "O cBsa3u", HacTosmuMu IlpaBunamMu u J0roBopom, B
TOM 4YHCIIe HApyIICHHS CPOKOB OIUIATHl OKa3aHHBIX a0OHEHTY YCIyr TelaeOHHOH CBS3H,
OlepaTop CBSI3M HMMEET IPaBO IPHOCTAHOBUTH OKa3aHHE YCIYr CBS3M JIO YCTpaHEHUs
HapyIICHUs, YBEIOMUB 00 3TOM a0OHEHTa B MUCbMEHHOI (OpME U C UCIIOJIb30BAHUEM CPENICTB
CBSI3U OIlepaTopa CBS3H.

10.4. B ciiyuae HEyCTpaHEHHUS TaKOTO HAPYIICHWS, B T€YCHHE 6 MECAIEB C JAaThl MONyYSHHS
aOOHEHTOM OT omepaTopa CBSI3M YyBEJOMJIEHHsA (B NHCbMEHHOH QopMe) O HaMepeHUu
MPUOCTAHOBUTH OKAa3aHUE YCIYT CBSI3M, ONEpPATOp CBSI3U B OJHOCTOPOHHEM IOpPSAKE BIpaBe
pacTopruyTh JOTOBOP.

10.5. AGOHEHT MOXKET MPUOCTAHOBUTH IMPEIOCTABIICHUE YCIYTH CAMOCTOSTEIBHO, HCIIOJB3YS
paBo MoAaTh 3asaBKy OmnepaTopy Ha NMPHOCTAHOBIIEHUE MPEIOCTABICHUS YCIYTH uepe3 o(uchl
npojax, (akcoM, mouyto. MakcuManbHBIA CPOK NMPUOCTAHOBIICHUS MPEAOCTABICHUS YCIYTH 3
Mecsla, ¥ He Janie 1 pa3a B 6 KaJeHIapHBIX MECALIEB.

11. O0s3aHHOCTH 2A00HEHTA.

11.1. AGoHeHT 00s3aH BBIOJHATH TPEOOBAaHUS HACTOSALIMX MPaBWJI U JPYTHX COTJIalllEHUI
CTOPOH.

11.2. AGoneHT 00s3aH B TIOJHOM OOBEME W B YCTAHOBJICHHBIE CPOKM BHOCHTH IUIATy 3a
oka3zaHHble AGoHeHTy OnepaTopoM Y CIIyTH.


http://lipetsk.zelenaya.net/

11.3. AGoHeHT 00s3yeTcsi HE HCHOJIb30BaTh YCIYrH, HpefocTaBiseMble OmnepaTopom s
MPOTUBOIPABHBIX JIEUCTBUM.

11.4. AOOHEHT He uUMeeT TMpaBa HCIOJIb30BATh HA KOMMEPUYECKOW OCHOBE KOHEYHOE
o0opynoBanue u/unu AOOHEHTCKHI BBOJA ISl HPEAOCTAaBIEHUS YCIyr TPETbUM JIHMIaM
(BO3MOKHOCTH TIPOCMOTpA W/WIIM TIOJIb30BAaHMS), €CIM 3TO HE IMPEIyCMOTPEHO OTACIHHBIM
HoroBopoMm ¢ OniepaTopom.

11.5. AGoHEHT He uMeeT TpaBa nepefaadn Y CIIyr'l TPETbUM JIMIaM, €CJIM 3TO HE MPEAYCMOTPEHO
otnenbHbIM JloroBopom ¢ OnepaTopom.

11.6. AGoHeHT 00s3yeTcss 0e3 mpeABapUTENHHOIO0 MHCHbMEHHOTrO coriacusi Ormeparopa He
pacrpoCcTpaHsaTh, HE MPOJIaBaTh M HE MEpeAaBaTh TPETHUM JIUIIAM IPEJOCTABIIIEMbIC €My IO
JoroBopy Yciyru v He peKJIaMHUpPOBaTh UX KakK YCIYTH, MpeIHA3HAYCHHBIC IS MPOJIAXKH WIH
nepeaayr TPETbUM CTOPOHAM.

11.7. AGoHeHT 00s3yeTcss NPUHMMATh MeEpHl IO 3almUTe aOOHEHTCKOrOo TepMHUHAla OT
BO3JCUCTBUS BPEIOHOCHOIO IPOTrPaMMHOIO OOecledeHusi, a Tak K€ MpernsTCTBOBATh
pacIpoOCTPaHEHHIO CllaMa M BPEJOHOCHOTO MPOTPaMMHOIO OOECHeueHHs Cero abOHEHTCKOTro
TEepMUHAJIA.

11.8. AGoHeHT 00s13yeTcs He TIOJKITI0YaTh K aDOHSHTCKOM JTMHUHM a0OHEHTCKOE 000pyI0OBaHUE, H
HE HCIOJIb30BaTh IMPOTpaMMHOE OOecleyeHrne, He HMEIOIIee JTOKYMEHTa O IMOATBEPKIACHUU
COOTBETCTBUS yCTaHOBJIEHHBIM B Poccuiickoilt deneparnuu TpedoBaHUSIM.

12. IIpaBa onepartopa.

12.1. Onepatop MMeeT HpaBO BHOCUTb M3MEHEHHUs (IOIMOJHEHMs) B HacTosmue IlpaBuia,
Tapudsl (yBenmM4MBaTH WM YMEHBIIATh CTOMMOCTH YCIYrH, JlOTONHUTENBHBIX CEPBHCOB),
BBOJIUTh, U3MEHATh, OTMEHATH TapudHbIe MIaHbl, BBOJUTh BpEMEHHBIE, aKIIMOHHbIE TapudHble
IUIaHBI, KOTOPBIE PACIPOCTPAHSIOTCS HA OINPEACTICHHYIO TEPPUTOPUIO /MM ONIPEICICHHYIO
KaTeropuio AGOHEHTOB.

12.2. Tlo nmuceMenHoMy 3asiBieHuto AboneHta OrmepaTop 00s13aH 0€3 pacTOpPKEHHUsI JOTOBOpa
MPUOCTAaHOBHUTH OKa3aHHWE YCIyTH MojAaBlIeMy 3asiBieHue aboHeHty. [Ipu atom OmeparopoM B
COOTBETCTBUH C YCTAHOBIICHHBIM ISl TAKUX CIydaeB Tapu(oM B3UMaeTcs IuiaTa, ¢ aDOHEHTa 3a
BECh NIEPUOJ BpEMEHH, YKa3aHHbBIN B 3asBICHUH.

12.3. B cnywsae wHapymeHus AOOHEHTOM TpeOOBaHUM, YCTAHOBICHHBIX HACTOSIIUMHU
[IpaBunamu, B TOM YUCl€ HApYyLIEHUs CPOKOB OIUIATHI OKa3aHHBIX eMy Ycayr, OnepaTop MMeer
MpaBO MPUOCTAHOBUTH OKa3aHUE Y CIYT 0 YCTpaHEHUs HAPYIICHUS.

12.4. B ciiydae HEeyCTpaHEHHs TaKOTO HAPYIIEHUS B TE€UEHUE MIECTH MECALEB CO THS MOTydEeHHUs
AbGoneHntom ot Omepartopa CBsS3M YBEIOMJICHHS B THCbMEHHOH (opMe O HaMepeHUH
NPUOCTAaHOBUTH OKazaHue Yciayr, OmepaTop B OJJHOCTOPOHHEM IOPSAJIKE BIPABE PAaCTOPTHYTh
JIOTOBOpP 00 OKa3aHUM Y CIIYT CBS3H.

12.5. B cmyuae otcyrcTBusi cpenctB Ha JlumeBom cuere AOoHeHTa 3a YcCIyry u
JononHuTtenpHble cepBUCH, OnepaTop MMEET MPABO MPUOCTAHOBUTH MPEAOCTABICHUE Y CIIYTH
AOOHEHTY.



12.6. Ecau octarok cpencts Ha JIC AOGoHeHTa cTanm MeHblie Hynd, OnepaTop MMeEeT IpaBo
MIPUOCTAHOBUTH TPEAOCTaBIIeHUE Y CIyrd AOGOHEHTY W/WIM OTKIIOYNUTH AOOHEHTCKHI BBOJ OT
Cern.

12.7. Onepatop umMeeT NpaBO NPUOCTAHOBUTH MPEAOCTABICHUE YCIYTrd Ha BpEeMs MPOBEACHUS
npopMIaKTHIECKUX padoT /s BhIMONHEHUS TexHuueckoro oodcimyxuBanusi. CymmapHoe BpeMms
MPUOCTAHOBIICHUS MIPEIOCTABICHUSI Y CIYTH HE JOJDKHO MpeBbIaTh 24-X (BaauaTH YeThIpex )
qyacoB B Mecsl. OnepaTop HE MEHbIIE YeM 3a CyTKH MH(opMupyer AOGOHEHTa dyepe3 MeyaTHbIe
U3JIaHUSL ¥ JICKTPOHHOM MOYTOMH, a TaKkKe C MCIOJIB30BaHUEM JAPYTUX TEXHUYECKUX CPEJNICTB, O
JlaTe U BPEMEHU NIPUOCTAHOBJICHUS IIPEAOCTABICHUS Y CIIYTH.

12.8. B ciyyae npeBbllieHUs YCTaHOBJIEHHOTO B 11.12.6 3tux IIpaBui cpoka nmpuOCTaHOBJICHUS
npenocraBinenuss Ycuayru, Omepatop, TO NHUCBMEHHOW 3asiBke AOOHEHTa, MPOU3BOIUT
nepepacuer, ¥ Bo3Bpaiaetr Ha JluieBoi cuer AGOHEHTa cpe/cTBa, HAUMCICHHbIE 3a YCIyry 3a
BpEeMsI ITPEBBIIICHUS] YCTAHOBIEHHOT'O CPOKA MIPUOCTAHOBJICHUS €€ IIPEI0CTABICHUS.

12.9. Oneparop MMeeT MpaBO MPUOCTAHOBUTH MPEIOCTABICHUS YCIyrd AOOHEHTY B CiIydasx
ecu AGOHEHT:

1) pacmpoctpansier uH(pOpMaNKIO, KOTOpas OCKOPOJIsSeT YecTh M JAOCTOMHCTBO JIPYTHX
AOGoHeHTOB, nepcoHan OnepaTopa, paOOTHUKOB APYTUX HPEIINPUSITUNA, BO BPEMs BBINOIHEHUS
UMM CBOUX O03aHHOCTEH 1O 00CTy)KUBaHHIO AOOHEHTA;

2) HapyumuJ JOTOBOpHbIE 00s3aTenbcTBa, Hacrosuive I[IpaBuia, HOpPMBI JEHCTBYIOLIETO
3aKOHOJATEeIbCTBA O CBA3HU;

3) coBepiiaeT AEHCTBUS, MPUBOMASIINE K HAPYIICHUIO (PYHKIIMOHUPOBAHHIO CPEICTB CBS3H U
cetu Oniepatopa.

12.10. B ciydae BoisiBiieHHS ()aKTOB MPEIOCTABICHUS YCIYTU TPETHUM JIUIIAM, €CJTH TaKOE MPaBO
HE TPEIyCMOTPEHO OTAENbHBIM AoroBopoM c¢ Omeparopom, OmepaTop OcCTaBiseT 3a coOOM
mpaBo, yBelIOMHUB AOOHEHTa B MHUCHMEHHOM BHJIE, PACTOPTHYTH OTOBOPHBIE OTHOIICHHUS B
OJIHOCTOPOHHEM TOPSIKE.

12.11. OnepaTop ocraBisieT 3a cO00 MpaBO MPUOCTAHOBUTH MPEJOCTABICHUE YCIYTH AOOHEHTY
B Cllydae yCTaHOBJIEHHUs (paKkTa WM MOMBITKH HaHECeHUs AOOHEHTOM MOBPEKIEHUN 6a30BOMY
000pyIOBaHUIO WM TporpaMMHOMY oOecrieueHuto Omeparopa, WM TMOJB30BATENsIM CETH
WutepHer (myréM popMupoBaHus GIOKHPYIOLIETo TpaduKa, pacCpOCTPaHEHUN KOMITbIOTEPHBIX
BHUPYCOB, cllaMa u Ap.). B ciydae ycraHoBieHust noBTopHoro ¢akra, OnepaTtop MMeeT MpaBo
pPacTOPrHyTh JJOTOBOPHBIE OTHOLIEHHS ¢ AOOHEHTOM B OJJHOCTOPOHHEM IOpPSIKE.

12.12. IloBTopHOE nojkIt0ueHrne AOOHEHTA K yCayre nocie NPUOCTAHOBICHUS IPE0CTaBICHUS
€My YyCIyIrd WIN OTKJIIOYEHHE €ro Mo NpUYMHAM, yKa3aHHbIM B NyHKTax 12.4-5. u 12.6.
OmnepaTop BBINOJHAET TOJNBKO IOCHIE TOro, Kak AOOHEHT MOracui 3aJ0JKEHHOCTh 3a paHee
IIPEIOCTABIEHHYIO YCIIYTY, JOIOJHUTEIBHBIE CEPBUCHI, OIIATHJI CTOMMOCTb IIOBTOPHOTO
nonkitoueHuss Kk CeTu, U COBEPIIMJI aBaHCOBBIM IJIATEXK B pa3Mmepe cTrouMocTu Tapudnoro
IUIaHA.

12.13. Onepatop rapaHTUPYeT BOCCTAHOBJIIEHUE MPEAOCTABJICHUS YCIyrM B TeYeHUE 12 4dacoB
1ocjae MONYyYeHHUs MOJTBEPXKIECHUS COBEPUIEHHBIX AOOHEHTOM OIUIaT, yYKa3aHHbIX B IYHKTE
12.12. u, Ha mnpoTspkeHMH 48 YacoB NpU HEOOXOJUMOCTH TOBTOPHOTO MOJKIIOUYEHUS
AOGOHEHTCKOT0 BBOJIA.



13. O6s13aHHOCTH OnepaTopa.

13.1. TlpenocraBnenrue YCIyrd B MOJHOM OOBEME TapaHTHUPYETCS NPH HAJIUYHH CPEICTB Ha
JlutieBoM cuete AOGOHEHTA, a TAKkKeE B CIIy4Yasix pACCMOTPEHHBIX OT/ACIbHBIMU JOTOBOPAMH.

13.2. Oneparop 00s13aH oKa3biBaTh AOOHEHTY YCIYIH B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM
Poccniickoit ®enepanuy, HAUMOHAIBHBIMU CTAHAAPTAMH, TEXHUYECKUMU HOPMAMHU H
IpaBWJIaMH, JIMIEH3UEH, a Takke JOrOBOPOM 00 OKa3aHWU YCIYT CBSI3M M HACTOALIUMU
IIpaBunamu.

13.3. Bo Bcex cimydasix 3aMeHbl a0OHEHTCKOTO HoMepa Oneparop 00s3aH U3BeCTUTh AOOHEHTA U
COOOIIUTh €My HOBBIM AOOHEHTCKMH HOMEp HE MEHEEe 4YeM 3a WIECThACCAT JHEH, ecliu
HEOOXOIUMOCTh 3aMeHbl He Oblla BbI3BaHA HENPEABUACHHBIMU WJIH YpPE3BbIYAHBIMU
00CTOSITENLCTBAMM.

13.4. Oneparop cBsizu 0e3 coryiacusi B TUCbMEHHON (hopMme abOHEHTa HEe BIPAaBE U3MEHSATH CXEMY
BKIIFOUCHUS €T0 OKOHEYHOT0 000pyI0BaHusl, padOTAOIIEro Ha OTACIbHON a00OHEHTCKOW JIMHHH.

13.5. Omneparop 00si3aH u3BemaTh AOOHEHTOB uepe3 CIPaBOYHO-UH(OPMAIIMOHHYIO CHCTEMY,
pasmerneHHyr0 Ha caite http://belgorod.zelenaya.net Omeparopa, wWIH pa3MeIIeHUEM
00BsABICHUI B MecTax pabOThl ¢ AOOHEHTaMH, 00 W3MEHEHHH Tapu(pOB Ha MPEIAOCTABISCMbBIC
yCIIyTH CBsI3M, He MeHee ueM 3a 10 mHelt 10 BBeneHUs HOBBIX TapudoB. J[omoiaHHUTENHHO,
Omnepatop MoxeT NpouHGOPMHUPOBaTh AOOHEHTa KAKUM-ITMOO W3 YKa3aHHBIX CIIOCOOOB:
AJIEKTPOHHOW TOYTOM, PACCHUIKOW COOTBETCTBYIOIIETO COOOIIEHUS IO IMOYTE, MOCPEICTBOM
SMS, niu B mevyaTHbIX cpeAcTBax MaccoBoil mHpopmaruu. Eciim AGoHeHT B TeueHnue 10 mHei
He HampaBwiI B aapec OmepaTtopa OTKa3 OT NPHHATHS W3MEHEHWH Hacrosmux [IpaBui, Takue
W3MEHEHHUS CYMTAIOTCS MPUHATHIMA AOOHECHTOM.

14. OTBeTCTBEHHOCTH CTOPOH.

14.1. Oneparop He HeceT OTBETCTBEHHOCTHU 3a HemoylyueHne AOOHEHTOM YcCIyr WIH HX
Ka4eCTBO B CIIy4asix:

1) moBpexaeHuss AOOHEHTCKOrO BBOJa WM O0OpYAOBaHUS (TEIEBU3MOHHOIO IPUEMHUKA,
TesneoHa, KoMIbloTepa) AGOHEHTa, a TAKXKe B CIIydasX OTPULATEIbHOIO BIMUSHUS MEpeJaroIuX
(M3Ty4aromux) yCTPOMCTB, KOTOPHIE HCIONB3YIOTCS 0€3 TOJIYYEeHHOTO pa3pelieHus Ha HX
UCIIOJIb30BaHUE KOHTPOJIUPYIOIMMH rOCy1apCTBEHHBIMU OpraHaMu;

2) HECOOTBETCTBME TEXHUYECKHX XapaKTEepUCTUK AOOHEHTCKOTO BBOJa TpeOOBaHUSAM
Omnepatopa, a Takke B CiIydae, ecild paboThl MO MOAKIIOYEHHI0O AOGOHEHTCKOro BBOJA ObUIM
BBINTOJIHEHBI AOOHEHTOM CaMOCTOSATEILHO;

3) HECaHKIMOHMPOBAHHOTO BMelIaTelbcTBa AOOHEHTa WM TpeTbux Jul B pabory Cern,
noBpexaeHuss CeTu TpeTbUMHU JIUIIAMH.

14.2. OtBerctBeHHOCTH OmnepaTopa 3a KayecTBO MPENOCTaBIeHUS YciIyrn AOOHEHTY
OTpaHUYUBACTCA TOUYKOW MoAKIroueHus: AGoHeHTcKoro BBoaa Kk Cetn. Bece apyrue ycrpoiictBa
(AOGOHEHTCKHMII BBOJ, TEJIEBU3UOHHBIH TNPUEMHHUK, KOMIBIOTEp) HE BXOIIT B chepy
OoTBeTCTBEHHOCTH OniepaTopa.

14.3. B ciay4ae HencnonHeHUs] AGOHEHTOM JIF000Tr0 M3 00s3aTENbCTB, MPEeTyCMOTPeHHbIX 1.11.
Hactoammx IlpaBwi, Omnepatop KMeeT NpaBO MNPUOCTAHOBUTH OKa3aHHWE YCIYr CBS3U [0
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yCTpaHEHUs HapyIICHUs, YBEOMHUB 00 3TOM aOOHEHTa B MHUCbMEHHOM (pOpMeE C HCII0JIb30BaHUEM
cpencTs cBsazu Oneparopa.

14.4. B cnydae HEyCTpaHEHHUs TAaKOTO HApYIIEHUS B TEYCHHE 6 MECSIEB C JaThl MOJIYYSHUS
a0OHEHTOM OT oreparopa CBSI3W yBeJIOMJICHHs (B TNHCHhMEHHOH QopMe) O HaMepeHUu
MPUOCTAHOBHUTH OKAa3aHUE YCIYT CBSI3H, OMEPATOpP CBS3U B OJIHOCTOPOHHEM IOPSIIKE BIIPaBe
pPacTOPrHYTh JOTOBOP IMOJHOCTHIO, WM B OTHOIICHUH OTIEIBHOW YCIyrH, U MOTpeOOBaTh OT
AOoHEHTa BO3MEIIEHHUS peanbHOro ymiep6a, u mrpada B pazmepe 100% (cTo mpoOIEHTOB)
€/IMHOBPEMEHHBIX (DMKCUPOBAHHBIX TUIATEKEH 3a YCIyry, ¢ KOTOPOW CBSI3aHO HEBBIMOJIHEHHUE
AOGOHEHTOM CBOUX 0053aTEIIbCTB.

14.5. OmnepaTop HE KOHTPOJIMPYET IOCTYIHBIM uepe3 ceTh MHTepHeT moTok uH)OpMaIuu,
KOTOPBIi MOJKET BKJIIOYAaTh HEXKeJaTenbHble i AOOHEHTa Marepuanbl, B YacTHOCTH
9POTHUYECKOr0 XapakTepa, WIM HHQOpMAIMIO, KOTOpas 3aTparuBaeT 4YecTb U TOpPJOCTh
AOOHEHTa, 1 HE HECeT 3a Hee HUKAKOW OTBETCTBEHHOCTH. OOIIEHPUHATHIA PEKOMEHIOBAHHBIH
MOPSAOK OpraHu3alliy 3allldThl OT HEXeJaTelbHOM uHGOpMaluu TNpUBEIEH Ha caiite
http://belgorod.zelenaya.net . Omepatop He HeceT OTBETCTBEHHOCTh 3a JCHCTBECHHOCTH MEp
PEKOMEH/IOBAHHOTO TOpPSAIKA, B CBSI3M C TIOCTOSHHBIMH M3MEHEHHSIMH B pa3MEIICHUH
MCTOYHUKOB HEXKeJIaTeIbHOW HHPOPMALIUH.

14.6. Omneparop He rapaHTHpPyeT COOTBETCTBHE KadyecTBa CBS3U CTaHIApTaM U HOpMawm,
MPEAYCMOTPEHHBIM HACTOSIIIIUMHU  TPAaBWJIAMH, U HE HECET OTBETCTBEHHOCTH 3a HX
HecoOMoieHne B cirydae HapyuieHust AGoHeHTom 1.1 1. nactosiux [IpaBu.

14.7. 3amuTa OT HECAaHKIMOHUPOBAHHOTO OCTYyNa Ipyrux nuil Kk Kapre aBropuzannn AGoHeHTa
OmnepaTopoM He rapaHTupyercs, 1 odecreunBaeTcsi AGOHEHTOM CaMOCTOSITEIbHO.

14.8. Omneparop HEe HECET HUKAKOW OTBETCTBEHHOCTH, M HE BBHIIIJIAUYUBACT (DMHAHCOBBIC YOBITKH
AOGOHEHTY, KOTOpBIE OH MOXET ITOHECTH B CIIydae HECaHKIMOHMPOBAHHOTO MCIIOIB30BAHUS €r0
UICHTU(PUKAIIMOHHBIX JaHHBIX IPYTUMH JINIIAMH.

14.9. Oneparop 00s3aH NMpeINPUHATh BCE HEOOXOJUMBIE MEphl B paMKaX CBOEH KOMIETEHLIUU
st Toro, yto0 Ilaponu AOGoHEHTa He CcTaau W3BECTHBI TPETbUM JIHMIIAM, KOTOPbIE HE UMEIOT
OTHOILIEHHUsI K oOciyxuBaHHIO AOOHEHTa. AOGOHEHT 00s3aH IOCJIE€ BBIMOJHEHUS HACTPONKHU
a0OHEHTCKOTO TEepMHHala, KOTOpas MPOBOAWIACH CTOPOHHUMH JIMIIAMM WM TEXHUYECKOMN
ciyx60it Onepatopa, ¢ MOMOLIbIO CEPBUCA JIMYHOTO KaOMHETa» CMEHMTh Mapoib JIOCTYIIA.
AOGOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a XpaHEHHUeE B TaiiHe cBoux [laponeii.

14.10. Omeparop He BbIIUIAYMBAaET YOBITKM AOOHEHTa, NPUYMHEHHBIE €My B pe3yibTare
UCIIOJIb30BAaHUsl MJIECHTU(QUKALMOHHBIX JaHHBIX AOOHEHTa TPEeTbUMM JHMIAMH B cCllydae
HEBHMMATEJIbHOTO XpaHeHHuss AGoHeHToM cBoux [laposei.

14.11. 3amuTra OT HECAHKIIMOHUPOBAHHOTO JOCTYyMa TPEThUX JHUI[ K KOMIBbIOTEpY AOOHEHTa
Omneparopom He rapaHTupyeTcs, u obecrednBaeTcsi AOOHEHTOM CaMOCTOSTETBHO.

14.12. Bcioo OTBETCTBEHHOCTb M PHUCK 3a UCHOJIb30BaHHE HH(OPMALMOHHBIX PECYpCOB
WNutepHera Hecer AGoHeHT. Oneparop He JaeT HUKAKUX TapaHTHIl Ha Bech ToBap, MH(OpMaIu
U yCIyTH (3a UCKIIOYEeHHEeM JTu4yHOM mHpopmaruu OmnepaTtopa), KOTOPhIE MOCTABISIIOTCS WA
IPEOCTABIISIOTCS ¢ TIOMOIIBIO YCIYT CBSI3U, HE HECET OTBETCTBEHHOCTH 3a JIIOObIE pacTpaThl
WM YOBITKH, KOTOpBIE MPSIMO UM KOCBEHHO MOHECTN AOOHEHTHI, WM TPEThH JINLA, BCIEICTBUE
UCIIOJIb30BaHUSI HHPOPMALIMOHHBIX pecypcoB MHTepHeTa, MporpaMM TeIeBU3MOHHOTO BEIAHUS,
WJIM HEBO3MOXKHOCTH MX MCIOJIb30BaHUSI.
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14.13. OnepaTop He HeceT OTBETCTBEHHOCTH 3a HapyLICHHsS B paboTe CeTeBOro 00OpyIOBaHUS
AOoHEeHTa, TPUYMHEHHBIC CETEBHIMH aTakaMu Ha aapec AOoHeHTa. AOOHEHT, KOTOpPBIU
yCcTaHOBMJ (DaKT CETEeBOM aTaku Ha CBOW ajpec, 00s3aH KaKk MOXKHO CKopee MpOHH()OPMUPOBATH
00 stom Omnepatopa. OnepaTop B 3TOM cllydae MMEET IMPaBO BPEMEHHO, /10 OKOHYAHHS WU
JUKBUAALMU aTaKH, OTPAHUYUTH JIOCTYNl K CETEeBBIM ajapecaM AOOHEHTa aisi oOecreueHHs
0e30MacHOCTH BCEW CHUCTEMbl M COXpPAaHEHUS YaCTUYHON JeecrnocoOHOCTH ceTH AOOHEHTa.
Omnepatop 00Hapy>KUBACT UCTOYHUKU CETEBOM aTakM TOJBKO B TOH Mepe, KoTopas HeoOXoauma
JUISL ee JIMKBUJAINK U o0ecrieueHrs 0€30IacHOCTH CETH.

15. Ilopsinok pa3penieHUusi CIIOPOB.

15.1. B ciydae HEMCHONHEHUSI WM HEHAJICKAIIETO MCIIOTHEHHS 0053aTebCTB, BHITEKAIOIINX
U3 IOTOBOpa 00 OKa3aHUM YCIYT CBSI3M, AOGOHEHT JI0 OOpaIeHUs B CY/ IPEABSBISIET ONEPATOPY
CBsI3M MpeTeH3uto. [IpeTeH3ust MpeabsBIsSeTCs B TUCHbMEHHOM BHUJIC.

15.2. K mpereH3uu mNpuiararTcs KOMHs JOTOBOpa 00 OKa3aHMU YCIYr CBS3HM, WM HWHOTO
YIOCTOBEPSIONMIET0 (DaKT 3aKIIFOUEHHUsSI OTOBOpA JOKYMEHTa (KBHTAHIIWS, OMHUCH BJIOXKCHUS H
TOMY TIOZIOOHBIC), U UHBIC JOKYMEHTBI, KOTOPbIE HEOOXOAUMBI JUIsI PACCMOTPEHHS TIPETCH3HUH T10
CYHICCTBY, 1 B KOTOPBIX OJOJIPKHBI OBITH YKa3aHbl CBCACHUA O HCUCIIOJIHCHHUHU HWJIM HCHAAJICKAIIEM
UCTIOJIHEHUH 00sI3aTEILCTB 0 JIOTOBOPY 00 OKa3aHWH YCIYyT CBSI3W, a B CJIydae MPEIbsABICHUS
MIPETEH3WH O BO3MEIICHUH yIepoa - 0 pakTe ¥ pazMepe MPUIHHCHHOTO yiiepoa.

15.3. Ilperensum mo BoOIpocaM, CBS3aHHBIM C OTKa30M B OKa3aHUMU YCIYT CBSI3U, C
HCCBOCBPCMCHHBIM WJIM HCHAJICKAIIUM HCITIOTHEHUH AOTOBOPHBIX 067[38,T€JH)CTB, MOTYT 6I>ITI)
NpeIbsBICHBl B T€UCHHE 6 MecslleB CO JHsS HapyIIeHWsl yKa3aHHbIX IpaB AOoneHTa. Cpok
paccMoTpenus mnperensuun OnepaTtopoM He J0JDKeH TmpeBbimarte 60 cyTok. Pe3ynbrarhl
paccMOTpEeHHUsI IPETEH3UH HAMIPABISIOTCS AOOHEHTY B MUCbMEHHOM BUJIE.

15.4. B cimydae ecnu mpereH3us Obuta mpu3HaHa OrmepatopoM OOOCHOBAaHHOW, BBISIBICHHBIC
HEJOCTATKM TMOJJIEKAT YCTPAHEHUIO B PA3yMHBId CpPOK, €CIIM HMHOE€ HE MPEeIyCMOTPEHO
3aKOHOJIaTeNbCTBOM PD.

15.5. Tlpn OTKIOHEHMM NPETEH3UM IOJHOCTBIO, MJIM YAaCTHUYHO, JIMOO HEMOIy4YeHUH OTBETa B
YCTaHOBJICHHBIE JUISI €€ PACCMOTPEHHUSI CPOKH, AOOHEHT UMEET MPaBO MPEABIBUTH UCK B CYJl 1O
MECTY HaXOXJICHHS OTBETUUKA.

16. 3akI04YNTEeILHBIE MOJ0KEHUS.

Omneparop MMeeT IMpaBO BHOCUTH M3MEHEHMs (JomnoiHeHus) B Hacrosimue Ilpasuia, Tapudsr
(yBeNIMUMBAaTH WJIM  yMEHbIIATh CTOMMOCTb  YCIyrd, JIOTMONHUTENBHBIX  CEPBHUCOB),
o0OecnieunBaTh, U3MEHATh, OTMEHATh TapugHble MIaHbl, 00ecTeYnBaTh BPEMEHHBIE, aKIIMOHHBIE
Tapudnble mIaHbl, KOTOpBIE PACIPOCTPAHSIOTCS HA OINPENEICHHYI0 TEPPUTOPHIO HW/WIH
OTIpeNIeTICHHYIO KaTeropuro AOGOHEHTOB.



